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Directory of Terms 
 

British Thermal Unit (BTU) - is a measure of the thermal capacity of a fluid 

 

Condenser Section – the side of the system which transfers heat out of the system into the 

outside air by condensing refrigerant   

 

Condenser Coil – coil that exchanges heat from the refrigeration system into the outside air 

 

Condenser Fan – fan that moves outside air through the condenser coil to remove heat and 

blows it back outside  

 

Compressor – a pump which circulates refrigerant within the system where it absorbs heat by 

changing from a liquid into a gas where it is compressed and then cooled back to a liquid 

 

CFM – (Cubic feet per minute) - A unit of measurement for the amount of air handled by the fan 

 

Electronic Control Panel – also called a user interface – displays the temperature and humidity 

in the room and where the user can control the operation of the unit including setting fan speeds, 

occupied and unoccupied modes, and temperature set-points 

 

Electrical Panel – an internal panel that contains all the electrical devices and wiring 

 

Evaporator Section – the side of the system that cools the room air by absorbing heat into the 

liquid refrigerant changing it into a gas 

 

Evaporator Fan – also called the Room Air Fan – fan which recirculates room air through the 

evaporator (cooling) coil, the heating coil and the HEPA filter to maintain temperature and 

cleanliness in the room 

 

Evaporator Cooling Coil – coil that cools and dehumidifies the room air by absorbing heat 

from the air 

 

Exhaust Air - refers to the room air leaving the heat exchanger and being exhausted to the 

outside 

 

Exhaust Air Fan – fan which draws room air out of the return air section in the unit through the 

heat exchanger and exhausts it to the outside  

 

Grill – Louvered inlet or outlet plates that direct the airflow or protect the inside of the unit 

 

Heat Exchanger – an air-to-air aluminum plate heat exchanger which transfers heat between the 

exhaust air and the outside air to save energy  

 

Heating Coil – an electrical resistance heating coil located in the evaporator section where it 

heats the room air to maintain room temperature    

 

High Efficiency Particulate Air (HEPA) filter – a specially constructed, high-efficiency filter 

with a minimum efficiency of 95% DOP tested on 0.3 micron particles 
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LCDI Plug – leakage current detection interrupter plug – reduces risk of an arc fault occurring in 

the power cord 
 

Occupied/Unoccupied Switch – changes operating mode of unit from continuous operation to 

thermostatically controlled intermittent operation (refer to “Controls” section) 
 

Outside Air – refers to the outside air entering the heat exchanger and then into the room 

 

Outside Air Fan – draws outside air through a pre-filter and blows it through the heat exchanger 

into the return air before it enters the evaporator section where it will be conditioned 
 

Pre-filter – washable filters used in the outside air inlet and in the room return air to capture 

large particles before they enter the unit 
 

Return Air – refers to the room air returning or entering into the unit  
 

Supply Air – refers to the room air leaving the unit after it has been conditioned  
 

Setpoint - the desired room temperature set on the thermostat 
 

Volatile Organic Compounds (VOCs) – organic chemicals containing carbon, oxygen, 

hydrogen, chlorine, and other atoms. Volatile chemicals produce vapors readily. Volatile organic 

chemicals include formaldehyde, gasoline, industrial chemicals such as benzene, solvents such as 

toluene and xylene, and tetrachloroethylene (perchloroethylene, the principal dry cleaning 

solvent). Many volatile organic chemicals are also hazardous air pollutants. 

 

Underwriters Laboratories (UL) – a private research firm located in the United States that 

attempts to classify and determine the safety of various materials and products 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                

      

Min. circuit size 115 volt, 60 cycles,15 amps

                     

    

High Low High Low
200 135 171 119
32 30 32 30
25 28 25 28

325 325 325 325

Typical Operating Conditions High Low
65°F 151/psig

124°F 425/psig
111°F
96°F

117°F

Wide High Deep
                    22 22 12

19½ 13¼ 17
22 22 29

Min. window opening 22 13¾

Cabinet Construction

R410A

Certifications
ETL certified to Underwriters' Laboratories and Canadian performance and safety  standards

HEPA - 95% or 99.97% minimum efficiency at removing airborne particles .3 micron size.

Digital LCD display with blue illumination

90 days labor
(HEPA filters are consumables and exempt from this warranty.)

Weight (pounds)

Refrigerant

Sound
Similar to "white noise" machines

Warranty
1 year materials and workmanship

118 (two-person lift recommended)

Outside window
Overall

Room exhaust air
Condenser

Dimensions (inches)

Liquid

Suction
Discharge

Inside window

Condenser (in)
Condenser (out)

Airflow (CFM):

Evaporator
Outside supply air

Electric:

Power (amps):  (3-pronged outlet required)

Operting Parameters:     at 80°F/67°F indoor (DB/WB)

Heating                               3,413 BTU/hour (1kW)        

Cooling   6.8
Heating   9.6

Cooling (low speed)        4,220 BTU/hour total, 3,190 BTU/hour sensible
Cooling (high speed)      6,230 BTU/hour total, 4,000 BTU/hour sensible

     at 95°F/75°F outdoor (DB/WB)

99.97% HEPA95% HEPA

(A window sleeve adapter kit is included to facilitate installation through the window; double-hung type 

window typical.)

                      - removable; vacuum, rinse off and replace as needed

          (Loading of the filters dependent on outside air and room conditions.)

Controls
Programmable touch pad

Commercial grade components for durability and longevity
Exterior surfaces powder-coated aluminum for weather resistance
Air louvers (4) adjust airflow and direction

Filters
Prefilter (2) - capture large particles before they enter re-circulating system

Outside screen - capture large particles before they enter room
                             - removable; vacuum, rinse off and replace as needed

          Call manufacturer for replacement.

                                   All performance data has been evaluated at normal room conditions of 70°F and 50% relative humidity at sea level.  

Operating the device at other temperatures, humidity or elevations may impact performance.                                   

Manufacturer reserves the right to change specifications without prior notice 

                                Product and Customer Support - Toll Free 800-825-3268 

                                HEPAiRx is a registered trademark of Air Innovations, U.S. Patent 7,802,443 

                              7000 Performance Drive, North Syracuse, NY 13212 USA     315-452-7400   

                              www.airinnovations.com/hepairx    info@airinnovations.com     

                            Rev. Sept. 2012 

 

                 Specifications 
       Recirculating Air Cleaner 

  HEPAirX® 
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General Description 
 

  

HEPAirX® units are portable, window mounted, room air conditioning units with an integrated 

air-to-air energy recovery ventilator and a high efficiency particulate air (HEPA) filter. The units 

are intended to reduce the amount of airborne particulates that may affect people’s health, 

especially those who suffer from upper respiratory distress.  They are designed to control the 

temperature in the room while ventilating the room with approximately one to two air changes 

per hour of fresh (outside) air. This fresh air is mixed with the room air being re-circulated 

through the HEPA filter at the rate of nine to twelve times per hour. The exact number of air 

changes depends on several factors but the principal factors are room size and filter loading. 

Most important is that all of the fresh outside air and room return air go through the HEPA filter 

before being supplied to the room. (Refer to Illustration A-1-1 for identification of major 

components and parts) 

 

The energy recovery ventilator is used to conserve energy by transferring heat between the 

incoming outside fresh air and the outgoing room exhaust air. The fresh air is used to diffuse and 

dilute the concentration of particulates and total volatile organic compounds (TVOCs) in the 

room. The HEPAirX uses a HEPA filter rated at 99.97% efficient at removing all airborne 

particulates.  (Other filter efficiencies are also available on special order, but HEPAirX models 

that use filters rated below 99.97% efficiency have not been recognized by the U.S. Federal Drug 

Administration as being Class II medical devices.) The amount of fresh air and exhaust air on the 

model using the 99.97% filter is approximately 25 CFM each. Exhausting the same amount of air 

as is being drawn in will result in a neutral room pressure relative to the outside. Reducing the 

amount of exhaust air will create a slight positive pressure in the room relative to the outside, but 

will reduce the effectiveness of the energy recovery ventilator. In a well-sealed room, a positive 

pressure helps prevent airborne particles from entering the space from the outside or adjacent 

space. The amount of positive pressure obtainable will vary with the tightness of the room. 
 

ILLUSTRATION A-1-1   IDENTIFICATION OF MAJOR COMPONENTS AND PARTS 
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The room air enters the HEPAirX on both sides of the portion of the unit inside the room. (Refer 

to Illustration A-1-2) These two return air inlets are covered in a removable, washable filter 

mesh. A portion of this return air is exhausted through the heat exchanger to the outside to purge 

the room of particulates. A similar amount of fresh outside air is drawn through the heat 

exchanger to replace the exhausted air. This fresh air is then combined with the room return air 

and enters the cooling and heating coil section to be conditioned. This conditioned air flow is 

then forced by the room (evaporator) fan through the HEPA filter where it is then supplied back 

into the room. In the HEPAirX its HEPA filter will remove 99.97% of all particles EACH pass 

through the filter.  Theoretically, this would result in low particle concentrations left after several 

passes. However, the actual particle concentration attainable in a given room is dependent on 

many factors, principally the source of the particles and the activity within the room.   

 

To cool the room, heat must be removed from the room airflow. This occurs in the cooling coil 

which then, through the compressor, exhausts the heat to the condenser air flow. This air enters 

the coil in the back of the unit and is discharged out the louvers on the side.  

 

ILLUSTRATION A-1-2   AIR FLOW ILLUSTRATION  
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Planning the Installation 
 

The HEPAirX units have been designed for single room applications. Although the units will 

work in any room, they have been primarily designed for the bedroom where the occupants 

spend much of their time with reduced activity. In order for the units to be most effective, it is 

recommended that the door to the room be sealed with gasketing and floor sweeps to reduce the 

infiltration of particulates from adjacent spaces. Also, the door to the room should be kept closed 

most of the time but especially when there are other activities going on in other rooms, such as 

cooking, cleaning or vacuuming. Any floor, ceiling or wall registers from a central heating or 

air conditioning system should be closed and sealed off to prevent contaminating the room 

from other spaces.  Radiators or baseboard heating units may continue to operate normally.   

 

The HEPAirX unit needs to be installed in a window to the outside. Double hung-type windows 

are the easiest to adapt to. Sliders and casement windows are also possible but require a more 

complex installation procedure. It is possible to install the HEPAirX “through- the-wall,” but this 

requires a carpenter to properly frame out the opening and seal around the unit. A standard 115-

volt, 3-prong electrical outlet is required (115v AC, 1 phase, 60 cycle). This outlet should be 

dedicated only to HEPAirX operation. DO NOT overload circuits by plugging in multiple items. 

If the outlet is more than 6 feet from the location of the unit, a UL-approved three-prong, 

14-gauge extension cord should be used.  

 

Pre-Installation 
 

 Immediately upon delivery, inspect the HEPAirX and any accessories for loose parts or 

visible damage to the equipment or containers. Report any damage to the freight carrier 

immediately. Do not proceed if there is visible damage to the box or unit. 

 Decide on the best window location for the unit, preferably in the center of a wall and in 

a window where the sound of the unit and the dripping of the condensation will not 

bother a neighbor. One that is also near an electrical power outlet. 

 NOTE: at minimum, the clear opening of the window must be at least 19.5” wide and 

13.5” high. Add 2” to the minimum width if the window sleeve assembly will be used. 

 We recommend leaving the unit on the skid until ready to install. Materials to install the 

window sleeve have been packed on top. 

 Unpack the unit and set it on the floor or a sturdy table. 

 

  CAUTION  
The HEPAirX unit is heavy, weighing 118 lbs., and 

should not be handled by one person alone. 
The fins on the coil in the back of the unit are very sharp. Do not touch 

or run your fingers down the coil surface. 

 

 Check the electrical power outlet by plugging in the unit. The light on the electronic user 

interface panel should come on indicating the unit has power. Avoid exposing the power 

or extension cord to wear or abuse, or being stepped on or tripped over. 

 Turn on the unit by pressing the ON/OFF button on the user interface on the front of the 

unit.  
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 The OCCUPIED/UNOCCUPIED switch should be in the OCCUPIED mode. The room 

air fan should come on. The cooling or heating components may not come on right away 

as they are dependent on the internal controls in the unit.   

 Lower the set point temperature to force the cooling on to test for noise and vibration. 

Wait for the compressor and condenser fan to come on. (See section “HEPAirX 

Controls” page 21 for instructions) 

 Do not proceed until you have checked for damages and confirmed you have power and 

unit is operational. Listen for any unusual noises or vibrations that might indicate an 

internal problem. 
 

Installation of the Window Sleeve Adapter 
 

Tools that will be needed: 

 

 

 

 

 

 

 

 
 

Contents provided in the sleeve adapter kit: 

 Insulation – 1” thick                 Outside support leg (perforated angles)

 Plastic channels                                Nuts and bolts – miscellaneous  

 Tape – foam-type, self adhesive one side         Foam strip to seal opening between sash 

            White duct tape                                                 Window sleeve assembly 
 

Note: All windows are different. These instructions are based on commonly used double- 
hung windows, but may require adaptations based on your particular style and 
manufacturer of window. 
 
Unit may also be installed through an outside wall with or without the window sleeve. 
See instructions at end of this section. 
 

 

Refer to Illustration A-2-1 (left) 

for typical cross section and 

nomenclature used in these  

instructions.   

 

 

 

 

 

 

 

 

 

 

 

       Drill with             Level                box           tape measure          square                    drywall                  tin snips               snap knife           

       Phillips tip                                   wrenches                                                                screws                                                heavy duty 
                                                            size 7/16”                              

 

 

 
 

ILLUSTRATION A-2-1 
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Open the bottom inside window sash all the way. Open bottom storm window if used or remove 

storm if one piece. 

 

Refer to Illustrations A-2-2 and A-2-3 (below) for instructions  

 

 

 

 

    

  

 

 

 

 

 

 

 

 
 

 
 

 

 

 
 

1. The first step is to install the lower insulation panel on the inside of the sill up against the 

stool. If there are no storm windows and the top of the stool is the highest surface in the 

window, proceed to step 2. If there are storm windows on the outside, you need to 

measure the height of the storm window and the bottom of the sill next to the stool. To do 

this, raise the storm window and lay the level on the outside bottom flange, set the bubble 

to level and measure from the bottom of the level to the sill as shown in the illustration. 
 

2. Cut the lower insulation panel to the full width of the window from sash track to sash 

track and the height to the higher of the stool height above the sill (see A-2-2) or the 

storm window track above the stool (A-2-3). Use multiple pieces if needed. If you can cut 

the bottom of the lower insulation panel with the same angle as the sill, it will form a 

better seal.   
 

3. Next cut the 1” plastic channel the full width of the lower insulation panel and attach to 

the top of the panel. Use multiple pieces if needed. If the sash tracks have internal ribs, 

the insulation and the plastic channel can be notched to accommodate. The purpose is to 

get a good seal against the sash tracks on both sides. (see P-2 and P-3) 
 

4. Assemble the window sleeve per A-2-4 and P-4. Initially only tighten the nuts and bolts 

finger tight. Attach the rubber pad to the footer using self-stick adhesive. Bolt leg to the 

pivot hole in the sleeve and then to the slot. Use two washers (one on each side of the 

slot) between the bolt head and the nut to allow the leg to slide in the track. Adjust the 

angle and length of the leg to approximately what will be needed. Manufacturer suggests 

starting at approximately 45° angle.  
 

5. Now set the HEPAirX window sleeve into the window and on top of the lower insulation 

panel and plastic channel. The tabs on the bottom should be between the stool and the 

lower insulation panel. Lower the sash to meet the top of the sleeve. The upper flange 

should be on the inside of the inside sash. This will prevent the sleeve from falling out of 

the window and should be plumb with the window. Manufacturer recommends the sleeve 

DOUBLE-SIDED 
TAPE 

WITHOUT STORM WINDOW OR IF STOOL IS 
HIGHER THAN STORM WINDOW FRAME, CUT 
LOWER INSULATION TO BE LEVEL WITH TOP 

OF STOOL 

IF STORM WINDOW FRAME IS HIGHER THAN 
STOOL, CUT LOWER INSULATION SO TOP OF 
INSULATION IS LEVEL OR SLIGHTLY HIGHER 

THAN WINDOW FRAME 

 
ILLUSTRATION A-2-3 

 

      ILLUSTRATION A-2-2                                                                                                                      
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be in the center of the window but it may be adjusted to either side to account for 

obstructions or preferred placement. (see A-2-5 and P-3) 
 

6. Keeping the window down and the sleeve in place, reach out and adjust the leg and foot 

against the siding. Adjust the length and angle of the leg so the foot fits flat against the 

siding. Tighten all nuts and bolts with wrench. The foot may also be secured to the siding 

for extra strength using screws or other fasteners as needed. (see A-2-4 and P-4) 
 

7. The window sleeve is designed with a slight pitch toward the outside to prevent any 

water infiltration under the unit. Using the level, confirm that the bottom of the sleeve 

pitches down and out from the window. If it does not, add foam tape between the plastic 

channel and the lower insulation panel to raise the inside of the sleeve. (see A-2-4) 
 

8. The bottom of the sleeve may now be secured to the stool or sill using drywall type 

screws of sufficient length through the holes provided. Note that the screws inside the 

sleeve must be flat head-type and installed flush with the metal sleeve surface. (see P-2 

and A-2-4) 
 

Note: Fasteners shown on illustrations are for possible suggested locations only due to 
variance in window manufacturers. If windows are new and screws or fasteners might 
void manufacturers’ warranty, white duct tape may be used instead. You may also wish 
to cut additional lengths of plastic channel or block of wood and insert vertically between 
the top of the lower sash and the underside of the top window frame to prevent the 
window from accidentally opening.  
 
 

9. Test the sleeve stability now by applying a downward pressure with your hands onto the 

bottom of the sleeve to confirm that it doesn’t move down or rock side to side. 
 

10. Next install the left and right insulation panels. Slide the panel through the opening in the 

sleeve until it seals against the sash track. Again, depending on the type of window, the 

insulation may have to be notched to make a good seal against the sash track. Once you 

are assured it fits properly, mark the panel and cut it flush with the inside of the sleeve 

(see A-2-5 and P-2). Then remove the panels temporarily. 
 

11. The left and right lower plastic channels can now be cut to fit between the sash track and 

the window sleeve. These channels are installed turned up. Notch the angle on the 

plastic channel to fit against the metal sleeve and into the sash track as needed. Once fit is 

confirmed, install the plastic channel. (see A-2-5 and P-2) 
 

12. Slide the left and right insulation panels back in place. Now raise the window sash 

enough to measure and cut the upper plastic channels to fit on top of the left and right 

panels between the sleeve and the sash tracks. These channels are installed turned 

down to fit over the insulation. Again notch to fit. 
 

13. Install the foam gasket tape across the entire top of the assembly from sash track to sash 

track including over the top of the sleeve. (see A-2-5 and P-3 and P-5) 
 

14. Now lower the window sash and compress against the gasket to make a good seal. Check 

to be sure the sleeve is square to the window. The window sash can now be secured to the 

upper flange on the sleeve with screws through the two holes in the flange into the sash 

frame. Use small screws such as 6 x ¾ to minimize hole in sash. (see A-2-4 and P-3) 

15. The sleeve and insulation panels should now be secured and weather-tight. Check to 

make sure the installation is solid and secure. Add foam gasket tape on the face of the 

sleeve flanges, both sides and across top. (see A-2-5) White duct tape can be used to seal 
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any cracks or crevices around the sleeve or window frame or between plastic tracks. Use 

tape to seal the ends of the left and right panels of the inside of the sleeve. The sleeve 

should now be ready to receive the HEPAirX. 
 

16. Install foam strip provided in kit between the glass panels on the outer window sash and 

the top of the inner sash to seal the opening between the inner and outer window sashes. 

(see section view on A-2-5) 

 

Installation in an Outside Wall 
 

The HEPAirX may be installed in an outside wall. Since this requires cutting through an outside 

wall and possibly framing and trimming the opening, we recommend a qualified carpenter be 

engaged. The unit can be installed with or without the window sleeve assembly. If the sleeve is 

used, the opening will need to be 22.0”W x 13.75”H.  If the sleeve is not used, the opening 

should be 19.5”W x 13.50”H.  Frame the opening completely on all four sides and repair 

insulation if damaged. Install the unit in the framed opening and secure in place. Be sure the 

unit slopes to the outside to prevent water infiltration. Gasket or caulk any opening to prevent 

infiltration.  If used, fasten the sleeve securely into the framed opening. Install the unit into the 

sleeve and secure with the seismic clips as per following instructions.   

 

ILLUSTRATION A-2-4   INSTALL SLEEVE DETAIL   
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ILLUSTRATION A-2-5  
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Photo P-1 
       

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo P-2 
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Photo P-3 

 

 
Photo P-4 
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Photo P-4 

Photo P -5 

 
** If unit does not seal against sleeve, add gasketing between sleeve and unit 

 

     
  P-6a Front view inside room 

 

 

                             
P-6b. Side view in room                                                  P-6c. Side view outside 

Room air prefilters (2) 

 

 

 

 

Location of outside air prefilter 

 

Photo P-6 Completed Installation 

      Adjustable discharge nozzles (4) 
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Installation of the HEPAirX 

 
 Improper installation may result in the equipment malfunctioning and a safety 

hazard. Read all of the installation instructions before installing the HEPAirX 

system. 

 The HEPAirX is heavy. Place the unit on the floor or on a level and stable surface that 

can support the full weight of the system. 

 Move the HEPAirX unit into position with the smaller condenser section facing the 

window. (see P-6) 

 Slide the unit into the window sleeve taking care not to disturb the gasketing around the 

back lip of the unit. Slide the unit all the way into the sleeve until the back of the unit 

seals against the gasketing. 

 The unit should now be sealed tight against the window adapter. If there are obstructions 

preventing the unit from compressing against the gasketing, additional foam gasketing 

may have to be added to the face of the sleeve. 

 Remove the screws provided one each side on the unit and reuse to secure the two 

seismic restraints. (see P-1) 

 The power cord is equipped with an LCDI breaker to prevent power cord short circuiting. 

(see A-2-6) 

 Do not modify the equipment. Modification to the equipment may cause injury or 

damage to the equipment.   

 Never place anything on top of the unit. Be especially careful to avoid any spills of 

liquid as it could degrade the HEPA filter and/or cause electrical shock. 

 Never block or cover any of the opening or outlets on the unit.  

 Never allow anything to rest on or roll over the power cord. 

 Never place the unit where the power cord is subject to wear or abuse. Locate the 

position of the power cord or extension to avoid tripping. 

 Use only UL approved, 3-prong, 3-wire, 14-gauge extension cords. 

 Never overload wall outlets. 

 Do not remove or open any cover unless the system is turned off and the power cord is 

unplugged. 

 Use only dedicated power outlet boxes of the correct capacity and configuration for the 

system model. 

 Testing of the HEPAirX has demonstrated the ability of the device to re-circulate air 

within certain sized rooms and chambers.  However, due to variations in actual room size 

and configuration, the user is cautioned to adjust the four (4) discharge nozzles (see P-6a) 

on the HEPAirX to maximize the air distribution within a given room. 
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Wiring the System for Power  
 

DO: 

Match the electrical outlet to the plug provided on the HEPAirX.  

Provide dedicated circuit and wiring for the system. 

Use only approved extension cords. 

Match the wiring breaker size to the rated load shown on the serial plate. See 

sample serial plate illustration below. Actual serial plate for each unit is located 

on the metal wall behind the HEPA filter. 

 

            
 

 

 

 

 

 

 

 

 

 

  

 

DO NOT MODIFY THE PLUGS IN ANY WAY!   

 

IMPORTANT 

The electrical power supply must be 115 volt AC, 1 phase, 60 cycle, 15 amp minimum circuit 

size, and cannot vary more than +/- 4% or damage may occur to the system. 

 

The electrical outlet and wiring installation must meet national and local building codes. 

 

Plug the system into the wall outlet. Gently pull on the plug to make sure it is tight. 

 

 

 

 

 
 

 

 

Electrical 115/1/60 Electric Heat Amps 8.7

Locked Rotor Amps 36.2 Heat exchanger fans 0.36

Compressor RLA 5   

Condenser Fan Amps 0.9 Min. Circuit Amps 11.8

Evaporator Fan Amps 0.9 Refrigerant R410A

System Charge 26oz

Total Unit Amps 9.6 Test Pressure 450psi

Pat. No. 7,802,443

Ph: 800-535-3295*315-452-7400*Fax:315-452-7420

HEPAirX®

Model 99H0095-00 Serial# __________

7000 Performance Drive, North Syracuse, NY 13212

An Air Innovations Product
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ILLUSTRATION A-2-6   ELECTRICAL PLUG CONFIGURATION 
 

To comply with the UL STD 484 this system contains a factory 

supplied LCDI (leakage current detection interruptor) power cord, 

which specifies that single phase portable air conditioning units 

contain a protection device to reduce the risk of an arc fault 

occurring in the power cord. These provide a reliable way to prevent 

the risk of fire due to a damaged power cord. They feature electronic 

detection to automatically cut off power to the unit when a current 

leakage condition is detected in the systems power cord. 

 

Once power is shut off, the device will not be able to be reset until the unsafe current leakage 

situation is resolved. Power is restored by the “reset” button on the cord’s power head. 
 

Start Up 
 

All HEPAirX units are run-tested at the factory and checked according to Air 
Innovations’ standard quality control compliance requirements. Once installed on-
site, the units should be checked for operation in accordance with the following. 

 

 Plug the HEPAirX unit into an electrical outlet. The control panel should light up 

indicating that there is power. If it does not light up, check to verify that the LCDI switch 

is not tripped and that there is power at that outlet. (see A-3-1) 

 The OCCUPIED/UNOCCUPIED switch should be in the occupied position. The FAN 

speed switch can be in either the high or low position. (see A-3-1) 

 Press the ON/OFF button. The room recirculating air fan should come on with a 

noticeable blowing of air out the supply nozzles on the top of the unit. If this fan does not 

come on, check the occupied/unoccupied switch again. If it still does not come on, shut 

off and disconnect the unit. Contact Air Innovations service department. 

 The cooling or heating components may not come on right away as they are dependent on 

the internal controls in the unit.  

 The control mode has been factory set to AUTO with the cooling setpoint set at 72°F and 

heating at 70°F. These may be changed by following instructions below for the user 

interface. (see A-3-2)  

 The actual room temperature is indicated on the panel along with the room humidity. If            

the actual room temperature is above the setpoint, the compressor and condenser system            

will come on and run until the actual room temperature cools to the set point. 

 If the actual temperature is below the setpoint, the heating coil will come on to heat the 

room until it reaches the setpoint.  

 Again, listen for any unusual noises or vibrations that might indicate an internal problem. 

If any are detected, shut off the unit and contact AI service. 

 It is normal for the display to read an alarm condition upon initial start-up until the 

room begins to reach setpoint temperature. 
 

NOTE: The new HEPA filter in your HEPAirX may give off an odor for the first day or 

two after which the odor should dissipate. 
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Sealing of the Room 
 

The HEPAirX is designed to take control of the entire room. To prevent infiltration of 

particulates from adjacent spaces, the room should be sealed up.  
 

 Allow the unit to run while sealing the door frame with foam gasketing and installing a 

door sweep to prevent infiltration. 
 

 Locate and cover or seal any floor or wall registers or other openings into or out of the 

room. 
 

 Locate and seal any other obvious leaks into or out of room. 
 

Operation 
 

 The HEPAirX is intended to run continuously to maintain temperature, reduce humidity, 

clean the inside air and provide fresh, outside ventilation air. 
 

 The door to the room should remain closed whenever possible to reduce the 

contamination from adjacent spaces. 
 

 To reduce energy consumption, the temperature may be adjusted up or down and the fan 

speed switch can be run on low.  
 

 In addition to the push buttons on the user interface there are two rocker switches. The 

OCCUPIED/UNOCCUPIED switch is used to save energy if the occupant is going to be 

out of the room for several hours, such as during the school or work day. The HI-LOW 

fan switch is used to run the room air fan at high or low speed. 
 

 The OCC/UNOCC switch should be used whenever the room will be unoccupied for any 

extended period. Upon return, restart the unit by switching to occupied and run fan at 

high speed for an hour to purge room of particulates. 
 

 

 In the OCCUPIED position, the room air fan will run continuously and the heating and 

cooling systems will cycle to maintain room temperature. The outside and exhaust air 

fans on the heat exchanger will also run continuously to purge the room of particulates 

and bring in fresh air. 
 
 

 In the UNOCCUPIED position, the room air fan will cycle on and off along with the 

heating or cooling system to maintain temperature. The outside and exhaust fans will 

remain off. This is the most energy-efficient position but requires timely manual 

switching based on room occupancy. 
 
 

 The OCC/UNOCC switch should be switched to OCCUPIED at least one hour before the 

room is to be occupied for any length of time to purge the room of particulates. 
 
 

 The HI-LOW fan speed switch should be on high for at least an hour whenever the room 

is being switched from unoccupied to occupied or whenever there are multiple people in 

the room or there is a lot of activity in the room. The FAN speed switch can be switched 

to low while the occupant is sleeping. 
 

 Another more convenient but less energy efficient option is to keep the fan speed switch 

on low and the OCC/UNOCC switch on OCCUPIED all the time to maintain cleanliness 

and temperature control. Use the UNOCCUPIED position then only when on vacation or 

being out of the room for extended periods of time. 
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 The operation of the unit in the unoccupied position can be further modified using the 

mode configuration setting # 7 on the user interface.  See controls section, rocker 

switches and mode sequence. 
 
 

 The user interface also contains the buttons to adjust the temperature control setting of 

the HEPAirX. To test that the unit is working as intended, follow the instructions below.  

(See A-3-2) 
 

 Adjust the set point four degrees above the actual room temperature. The heating coil 

inside the unit should activate and the supply air discharge should feel warmer in a short 

period of time.  THIS IS NOT INSTANTANEOUS; IT TAKES SEVERAL MINUTES 

TO WARM UP. 
 
 

 After a period of time, adjust the setpoint four degrees below the actual room 

temperature. The supply air discharge should feel colder once the compressor has started. 

This may take several minutes as there is an anti-cycle timer built-in to prevent short 

cycling. 
 
 

 While in this cooling mode, check the unit for any excessive noise or vibration. If any is 

detected, shut off the unit and call the Air Innovations service department. 
 

 Now set the room temperature at the desired setting. A room temperature of 72 F may be 

used year-round. For energy conservation, a room temperature of 68°F to 70 F is 

recommended for winter and 74°F to 76 F is recommended for summer. 
 

 

 The thermostat has been set at the factory in the auto mode to hold 72°F summer and 

70°F winter. If you wish to change the temperature settings, please refer to the 

instructions in the following section.   
 
 

 When the HEPAirX unit is cooling or heating, the temperature difference between the 

inlet and outlet air should 11°F to 15°F. 
 
 

 The top discharge section has four adjustable louvers. Adjust these to your individual 

preference but also to get as much mix in the room as possible. If the HEPAirX is located 

in the center of a room, a default position for the louvers would be that the two inside 

louvers be in the up position and the two outboard nozzles are at a 45° angle and off to 

each side. This should provide the maximum throw and mix of the air in the room. 
 

 The HEPAirX is designed to run continuously to maintain room temperature and 

the air exchange rates needed for cleanliness and pressurization on the room. Not 

running the unit while the room is occupied will reduce its effectiveness.  
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 HEPAirX Controls 
 

The HEPAirX digital electronic controls are designed to automatically control the operation of 

the compressor, condenser fan, evaporator fan, heating coil and the room supply and exhaust 

fans. Refer to Illustration A-1-1 for the location of these components. The primary control is a 

high voltage electrical printed circuit board which contains all the contactors, relays and 

electrical connections for the above components. The secondary control, often referred to as the 

user interface, is a low voltage electronic board containing the thermostat for one-stage cooling 

and one-stage heating and the user buttons and switches to manually set temperatures and 

sequences. There is also an electronic humidistat which reads the room relative humidity but 

does not control humidity. The control is fully functioning from the factory with standard default 

settings. No additional changes are necessary except to change the room temperature to your 

preference.  
 

 

ILLUSTRATION A-3-1 User Interface    
 

 

 

 

 

 

 

 

 

                                              

 

Push Buttons: 
 

ON/OFF – turns the unit on or off. When in the OFF position, none of the components will be 

energized effectively locking out the system, but the LCD screen will be illuminated. In the ON 

position, the thermostat and other internal controls will regulate the operation of the unit.  

 

  CAUTION   

Even in the OFF position, high voltage power is still present on the main control board. Do 
not attempt to remove any covers or service the unit internally without first un-plugging 
the unit from the wall outlet. 
 
 

UP Arrow – allows the settings to be increased 

DOWN Arrow – allows the settings to be decreased   

MODE– there are three modes of operation for the HEPAirX:  

– Heat – when in heating mode, will only heat and not cool 

- Cool – when in cooling mode, will only cool and not heat 

 - Auto – when in auto mode, will automatically switch between heating and cooling to   

                          maintain setpoint temperatures 

 

 
 
 

 

On/Off 

Up Arrow  

Down Arrow  

Mode  

Occ/Unocc  Fan Hi/Lo  
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Rocker switches: 
 

FAN Hi/Lo – sets the evaporator or room recirculating fan on high or low speed. High speed will 

increase the number of room air changes per hour and speeds the removal of airborne 

particulates.  Low speed is more energy efficient and quieter. Use high speed to clean up the 

room upon start-up, during periods of activity or after a shut-down period. Use low speed to 

maintain cleanliness.  
 

OCC/UNOCC – in the occupied position, the HEPAirX operates at full capacity with the 

evaporator, outside and exhaust fans running continuously. This is used whenever someone is in 

the room. In the unoccupied position, the outside and exhaust fans are off and the evaporator fan 

only runs if the thermostat calls for heating or cooling. There is no ventilation in this position and 

the only filtration is when the evaporator fan runs. This position is used when the occupant is to 

be out of the room for an extended period but should be switched back to occupied at least one 

hour prior to occupancy to ventilate and clean up the air. Note: if the mode configuration setting 

# 7 is in the ON (1) position, the evaporator fan will continue to run even in the unoccupied 

switch position. This allows for continuous filtration but shuts off the ventilation fans n the 

unoccupied position. 

 

ILLUSTRATION A-3-2 LCD Screen Display 

 
 

Mode sequence: 
 

MODE – indicates whether in cool, heat or auto mode 

Temperature – °F or °C - indicates actual room temperature or setpoint 

Relative Humidity - % RH – indicates the room relative humidity 

 

To change MODE, press mode button to scroll between heat, cool or auto. When in the selected 

mode, press UP or DOWN arrow to select or leave alone for 10 seconds. 
 

When mode is on heat, press UP or DOWN arrow to set desired room temperature for heating. 

Heating coil will come on if room temperature falls below this setpoint temperature and will shut 

off when the room temperature rises to this setpoint. Note: When in heat mode, unit will only 

heat and will not cool. 
 

When mode is on cool, press UP or DOWN arrow to set desired room temperature for cooling. 

Cooling system will come on if the room temperature rises above this setpoint and will shut off 

when it comes back down to it. Note: When in cool mode, unit will only cool and will not 

heat. 
 

To do both heat and cool, use the auto mode to control the room automatically. When you are in 

the auto mode, you will see that the left-hand reading is in the cooling temperature and right –

hand reading is the humidity in % RH (relative humidity). If you use the UP or DOWN arrow 

now, the screen will change to allow you to raise or lower the temperature setpoint. Both heating 

and cooling setpoints will move up or down keeping the same 2ºF between them. 
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For example, in auto mode, if the heating is set up 70°F and the cooling is at 72°F, there is a 2°F 

delta. If the room temperature falls below 70°F, the heating will come on. If the room 

temperature rises above 72°F, the cooling will come on.  

 

If you are in the auto mode and press the up arrow, both the heating and cooling setpoints will 

rise keeping the same 2°F delta. The closest the heating and cooling set points can be set is 2°F.   
 

Another example is if the cooling is set at 72°F in auto mode, the heat setting cannot be raised 

above 70°F. Alternately, if the cooling set point is lowered, the heating set point will 

automatically be lowered 2°F below the cooling setpoint.   
 

Therefore, whenever a heating or cooling set point is changed, always look at the effect on the 

other setpoint and adjust accordingly. 

 

Alarms and automatic time delays are indicated by a flashing backlight with the fault being 

displayed on the screen. The unit will continue to operate during alarm displays. Time delays are 

designed to prevent short cycling and will automatically time out and start the device. 

 

The local user interface also employs user-friendly, menu-driven configuration features. These 

are accessed by holding down the mode button for 5 seconds. Once in the configuration menu, 

the user can scroll through the settings by pressing the mode button and adjust each setting by 

using the up and down arrows. 

 

Setting 1 – allows the user to select the Fahrenheit or Celsius temperature scale. Factory default 

is ° F. 
 

Setting 2 – selects a low temperature alarm setpoint. The minimum setting is 30° F. Factory 

default is set at 59° F.  CAUTION:  Do not change factory settings without consulting 

factory.   
 

Setting 3 – selects a high temperature alarm setpoints. The maximum setting is 100° F. Factory 

default is 85° F.  CAUTION:  Do not change factory settings without consulting factory.   
 

Settings 4, 5 and 6 – are not used 
 

Setting 7 – Selects fan on (1) or fan auto (0). Factory default is auto (0). Auto (0) allows the 

evaporator fan to go on and off as needed when occupancy switch is in unoccupied mode. Fan 

ON (1) will run the evaporator fan continuously even in the unoccupied switch position. 
 

Setting 8 – is for professional service only and requires a code. 

 
 

NOTE: in both Settings 2 and 3 above, there must be a minimum of 2° F between low and high 

temperature alarm setpoints and at least 2° F difference between the temperature setpoint and the 

alarm setpoint. 

. 

To exit the configuration mode, hold the mode button down for 5 seconds (or after 10 seconds of 

inactivity) and the control will automatically store the new settings. 
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  Maintenance 
 

The HEPAirX units are designed for minimum maintenance. The refrigerant system is 

hermetically sealed and requires no maintenance. The fans are permanently lubricated and 

require no maintenance. After start up, monthly maintenance and performance checks should be 

performed in accordance with the following.  

 

No service other than the cleaning or replacement of the filters 
 is intended to be performed in the field. 

 

Filters: 
 

 Initially, the two room air pre-filters located on each side of the unit should be checked 

every week for dust and dirt accumulation.  

 Also check the outside air pre-filter accessed in the lower right hand corner of the unit. 

See A-1-1 and P-6 

 These pre-filters are cleanable and re-useable. Vacuum and wash in warm water and blow 

dry before re-installing in the unit. The frequency of cleaning the pre-filters will vary 

with each room and will need to be adjusted with experience. 

 Maintaining the pre-filters will keep most of the larger particles off the HEPA filter and 

will allow it to last much longer. 

 At least every six months or so as dictated by individual experience, the loading on the 

HEPA filter should be observed. This may also be indicated by a noticeable reduction in 

discharge airflow. 

 Shut off the HEPAirX unit and disconnect it from the wall outlet. 

 Open the package containing the new HEPA filter but do not remove the plastic bag over 

the HEPA filter until you are ready to install it. 

 Do not touch the fabric of the HEPA filter as it is very delicate, breaks easily and 

will leak if punctured. 

 Access to the HEPA filter is obtained by removing the top plastic discharge section. Place 

both hands on front part of this section, pull up to release the magnets and then push 

slightly back to release the plastic from the tabs in the rear sheet metal section. (Fig. 1) 

 

 

 

 

 

 

 

 

 
 

 Do not remove any covers or panels except the top discharge hood per above. 

 The dirt loading on the HEPA can be observed by using a flashlight and shining it 

through the filter. 

 
Fig. 1 
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 If it appears the filter is dirty, it should be removed to observe the inlet side (under side of 

the HEPA).  Again, exercise caution when handling the filter. Remove the four nuts on 

the threaded posts and the two hold-down brackets on each side of the HEPA filter. 

(Fig.2) 

 

 

 

 

 

 

 

 
 

 Then remove the filter out of position by holding the frame and lifting straight up. You 

can now see the underside of the HEPA filter. If it appears dirty and loaded with dust, it 

should be replaced. (Fig. 3) 

 The HEPA filters are NOT cleanable or re-useable and must be replaced with new 

ones. 

 Install the new HEPA filter by carefully unwrapping the plastic bag, taking care NOT TO 

TOUCH the white filter media. Save the plastic bag to dispose of the old filter. 

 Hold the new filter by the frame with the gasket side down, the labels facing you and 

the airflow direction arrow pointing up. (Fig.4) 

 

 

 

 

 

 

 

 
 
 

 Position the filter between the four threaded studs and the turned up tabs in the sheet 

metal being sure the gasket rests evenly against the plastic flange. Install the two hold-

down brackets and the four nuts. Tighten the nuts evenly hand tighten to start. If your unit 

is supplied with wing nuts, tighten all four nuts evenly until the gasket compresses 

against the plastic. If your unit is supplied with plain nuts, tighten all four nuts evenly by 

using a wrench until the gasket compresses against the plastic. (Fig.5) 

 

 

 

 

 

 

 

 
 

                         
Fig.2                                                                                        Fig. 3 

 
Fig.4 

 
Fig.5 
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 Replace the top discharge section by latching the tabs in the rear section of sheet metal 

and then pull slightly forward and down until the magnets catch and pull the top down 

tight against the metal rim. Be sure sides are aligned and top seals against the sheet metal. 

 Plug in the HEPAirX unit and restart. You may notice a slight smell from the new filter. 

This will dissipate in a day or two. 

 Dispose of the used HEPA filter in trash. Filter is not intended for recycling. 

 
   

    Other:     
 

 At least once a year, the exterior of the unit should be observed. If the unit is not 

accessible from outside, it will have to be removed from the window.  

 Turn off the unit and remove the power cord from the electrical outlet.  Never reach 

into or attempt to move the unit while the unit is plugged in. 

 Slide the unit out from the window sleeve. Place on floor or solid table. 

 Observe the finned condenser coil on the back of the unit. 

 
 

  CAUTION  
The fins on the condenser coil are very sharp. 

 Never touch or run your fingers across these fins.  
 

 

 Remove any dust, dirt or pollen that has accumulated on the finned surface. Use a 

vacuum with a brush attachment. Do not use any hard surfaced tools on the coil. It is 

natural that some of the fins may be slightly bent over. If it seems excessive, a plastic 

comb can be used to straighten the bend in the fins.   

 Clean the exterior of the unit with a damp cloth only. 

 Do not block or cover any of the openings or outlets of the unit. 

 Do not modify the unit in any way as it may cause damage to the equipment or create an 

unsafe condition and automatically voids the warranty.  

 
 
Manual Reset Heater Overload Switch: 

The HEPAirX unit uses an electric heating coil to heat the room. This coil has a high temperature 

safety switch to prevent overheating. (see A-1-1 for location) The primary cause of overheating 

is lack of airflow over the coil which may be caused by plugged or dirty filters, or an obstruction 

in the air path. Should the switch continue to trip, unplug the unit and look for the obstruction in 

the room airflow. Clean the pre-filter and check the HEPA filter. 
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Maintenance Schedule 

 
 

Monthly: 
(or quarterly depending on experience with individual homeowner) 
 

 Check for noise or vibration. 

 Check for short-cycling of the unit – this is evident from the compressor unit turning on 

and off more than eight (8) times/hour. 

 Clean room air filters (2) on side of unit and outside air filter on lower right side. 
 

 
 
Yearly: 
 

 Check condenser coil for dirt – use a vacuum with a brush attachment to clean the coils. 

 Inspect cabinet for corrosion or rusting – clean and paint. 

 Inspect for dirt build-up on or inside the unit. Clean system by vacuuming or wiping it 

down.  

 Check for loose insulation, fasteners, gaskets or connections. 

 Check the wiring connections and integrity of cords.  

 
 

Other: 
Depending on ambient conditions, the HEPAirX may require more extensive maintenance after 

several years. This maintenance requires the unit be removed from the window and 

disassembled. This work should be done by a qualified air conditioning service technician. 

 

Maintenance on HEPAirX units requires working with high voltage and high pressure and 

sheet metal with possible sharp edges. Only qualified personnel should perform 

maintenance. Some tasks require knowledge of mechanical and electrical methods. Make 

sure you are familiar with all hazards, general safety related procedures, and safety labels 

on the unit. 

 

  WARNING   
 

 Before performing maintenance of the unit, read and understand the safety 

information contained within the HEPAirX manual. 
 

 High voltages are present in the cabinets. Switch the unit to off. Unplug the power 

cord from the outlet before removing end panels or cover. 
 

 Sharp edges are present on the fan wheels, housing, fins and coils. 
 

 Standing water in drain pans promote microbial growth (mold) that cause 

unpleasant odors and serious health-related indoor air quality problems. If mold is 

found, remove it immediately and sanitize that portion of the unit. 
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Troubleshooting 
 

Typical Start-up Problems 

Unit Does not Start Up 

 

 

 

 

 

 

 

 

 

 
Problems Controlling Room Temperature--  
Even though the unit seems to be fully operational. 

 

 

 

 

 

 

 
 
 

 

  
 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

User Interface LCD Screen is not Lighted 
 

Possible Cause                                                        Solution 

No power to outlet                                                   Check circuit breaker and wiring 
 

Unit not plugged in                                                  Plug in the unit 
  

LCDI tripped                                                           Reset 
 

User Interface LCD screen is Lighted 
 

Possible Cause                                            Solution 
 

Thermostat is not set up properly                    Check thermostat set up in the guide 
 

OCC /UNOCC switch is                                        Switch to OCC 

in UNOCC  position 

Changed settings on the thermostat                        A common problem is not waiting long                                                                

                                                                                enough for the internal timers to complete 

                                                                                their time delay. Allow 5 minutes for   

                                                                                compressor to start. 

Unit is Operating and Blows Evaporator Air, but the Supply Air is not  

Colder than the Return Air 
 

Possible Cause                                                        Solution 
 

Thermostat not set up properly                                Check thermostat setup in Controls                                                  

                                                                                  Section of this manual 
 

Condenser airflow is blocked                                  Remove blockage – clean coil 

                                                                                (if needed) 
 
 

Room Temperature is too Low  
 

 

Possible Cause                                                        Solution 
 

OCC/UNOCC switch not in correct position          Check position 
 
 

Manual reset heater overload switch is tripped       Reset. See A-1-1 for location. Use thin   

                                                                                 non-metal rod and push in red button 

                                                                                 behind screen. (See instructions on  

                                                                                 pg. 24) 
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Unit is Leaking Water 

 
 

 

 
 

 

 

 
 

 

 

 

Contact Information 
 

Air Innovations  
During regular business hours, 8 a.m. to 5 p.m. EST, 

Service Department…….800-825-3268 

After hours, on weekends or holidays…800-825-3268  

At the voice prompt, press 3 

 

Room Temperature is too High,but Supply Air is Cold 
 

Possible Cause                                                        Solution 
 

Not enough evaporator airflow                                remove blockage in supply or return  

                                                                                 Check and clean coil and filters 

                                                                                 Coil frozen – shut off unit for two hours 

 

Room heat loads are too high                                   HEPA filter needs replacement 

                                                                                  Install additional insulation 

                                                                                  Replace with larger sized unit 

 

 

 

 

 

 

 

                  

                 

 

Possible Cause                                                        Solution 
 

Unit not tipped to outside                                         Re-angle to slope outside slightly and  

                                                                                  shim 
 

Water leaking in from outside during rain                Seal around unit and openings 
 

Drain line plugged                                               Clear drain line 
 

Condensate pan plugged                                           Remove blockage and clean 
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ELECTRICAL WIRING DIAGRAM 
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HEPAirX Warranty 
 
GENERAL 
 
Air Innovations warrants, to the original buyer, its goods and all parts thereof to be free from defects in material and 
workmanship for one year from the date of invoicing assuming NORMAL USE AND SERVICE. 

 

LIABILITY 
 
Air Innovations liability shall be limited to the repair or replacement (at its option) of any part, which, at our sole discretion, is 
determined to be defective.  The purchaser shall pay all transportation costs.  Additionally, if a malfunction occurs within 90 days 
from the date of invoice, Air Innovations will reimburse the reasonable cost of labor required for the repair or replacement 
provided authorization is obtained from one of our authorized representatives prior to incurring any labor charges.   

 

LIMITATIONS OF LIABILITY 
 
THESE WARRANTIES ARE MADE IN LIEU OF ALL OTHER WARRANTIES EXPRESSED OR IMPLIED, 

INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE AND IN LIEU OF ANY OTHER OBLIGATION OR LIABILITY, INCLUDING LIABILITY FOR ANY 

INCIDENTAL OR CONSEQUENTIAL DAMAGES.  Air Innovations will not be responsible for any costs or liabilities 
whatsoever resulting from improper installation or service of its equipment.  In the event that Air Innovations or its distributors 
are found liable for damage based on any defect or nonconformity in the products, their total liability for each defective product 
shall not exceed the purchase price of such defective product.  Additionally, neither the repair nor the replacement of any part 
shall serve to renew or extend the original warranty period.  No person or representative is authorized to change these warranties 
or assume any other obligations or liabilities for Air Innovations in connection with the sale of its systems. 

 

INDEMNIFICATION 
 
Purchaser agrees to indemnify, hold harmless and defend seller and its officers, directors, agents and employees from and against 
any and all claims, liabilities, costs and expenses arising out of or related to Purchaser’s use of the goods, or in any way involving 
injury to person or property or accident occasioned by the goods sold by Air Innovations to Purchaser.   

 

FOREIGN GOVERNMENT AND INDIAN NATIONS 
 
If Purchaser is a foreign government or an Indian nation, Purchaser hereby expressly waives its defense of sovereign immunity in 

the event of a dispute between Purchaser and Air Innovations regarding this invoice and Purchaser expressly acquiesces to the 
jurisdiction of the federal and state courts of the United States. 

 

SEVERABILITY 
 
If one or more of the provisions contained in this contract shall for any reason be held to be invalid, illegal or unenforceable in 
any respect, such invalidity, illegality or unenforceability shall not affect any other provision of this contract, but this contract 
shall be construed as if such invalid, illegal or unenforceable provision had never been contained. 

 

ADDITIONAL REQUIREMENTS 
 
If a defect covered by the Warranty occurs, contact Air Innovations for authorization to proceed with corrective action.  Do not 
return any parts or incur any charges for which you expect to be reimbursed under this Warranty without receiving this 
authorization.  If parts are replaced under this Warranty, the defective parts must be returned prepaid within 30 days.  This 
Warranty shall be null and void in its entirety if the Serial Number on the air conditioner or compressor is altered, removed or 
defaced. 
 

 

 

 

 
 


